
ECOFLOW  SUCCESS  AT

Location 
Washington, D.C.

Highlights 
•  2,000 guest room and 110 suites

•  7 restaurants

Problem
The Gaylord Potomac was being charged twice the amount for a liquid biological from a competitor. Even utilizing the services 
from this competitor, the resort was still having odor issues in all kitchen areas. Their waste water was not in compliance and was 
being pressured by the Washington Suburban Sanitary Commission to make changes. The current service was simply inefficient.

Ecoflow Solution
Chemsearch FE suggested replacing the competitor’s services with BIO-Amp™ technology. 

Result 
Since the installation of the BIO-Amp, the Gaylord has installed 17 units and has seen reduced grease buildup, reduced pumpouts 
and has not had any compliance issues with the Washington Suburban Sanitary Commission.

Gaylord Potomac


